
Policies
Booking Deposit: A NON-refundable booking deposit of $200 is required to secure your

reservation. The deposit may be applied to a rescheduled tour at the business owner's
discretion. --- Cancellation Policy: Cancellations must be made at least 3 DAYS before your

scheduled tour.

T H A N K  Y O U  F O R  U N D E R S T A N D I N G  -  M A N A G E M E N T  
W I N E  T O U R  P R O S  L L C

Tour Cost
The total tour cost does not include tasting fees or food expenses, which are to be covered by

the participant.

Damages and Charges
There is no smoking, vaping, or drug use in any vehicle. Any vehicle damage, including but not

limited to accidents, spills, scratches, dents, and smoke, will be assessed for repair costs.
The client acknowledges and agrees that charges will include the cost of repairs and any fees

associated with taking the vehicle out of service during the repair period.

Agreement
By booking your tour, you acknowledge and agree to the terms outlined in this policy.

The business owner reserves the right to make exceptions to the policy at their discretion.

Client” agrees their tour can be canceled or rescheduled due to “Acts of God,” such as natural
disasters, war, strikes, government actions, or other unforeseen circumstances.

Thank you for your understanding and cooperation. We look forward to providing you with
an exceptional wine tour experience. Cheers!



P R I V A C Y  P O L I C Y
L A S T  U P D A T E D :  N O V E M B E R  2 0 2 3

T H A N K  Y O U  F O R  V I S I T I N G  O U R  W E B S I T E
W W W . F R E D E R I C K S B U R G T E X A S T O U R . C O M / .  T H I S  P R I V A C Y  P O L I C Y  O U T L I N E S  H O W

W E  C O L L E C T ,  U S E ,  D I S C L O S E ,  A N D  S A F E G U A R D  Y O U R  I N F O R M A T I O N .  Y O U
C O N S E N T  T O  T H E  T E R M S  O U T L I N E D  I N  T H I S  P O L I C Y  B Y  U S I N G  O U R  W E B S I T E .

1 .  I N F O R M A T I O N  W E  C O L L E C T :
W E  M A Y  C O L L E C T  P E R S O N A L  I N F O R M A T I O N ,  S U C H  A S  N A M E S  A N D  E M A I L

A D D R E S S E S ,  W H E N  V O L U N T A R I L Y  P R O V I D E D  B Y  U S E R S .  A D D I T I O N A L L Y ,  N O N -
P E R S O N A L  I N F O R M A T I O N ,  S U C H  A S  B R O W S E R  T Y P E  A N D  I P  A D D R E S S ,  M A Y  B E

A U T O M A T I C A L L Y  C O L L E C T E D  F O R  A N A L Y T I C S .
2 .  H O W  W E  U S E  Y O U R  I N F O R M A T I O N :

W E  U S E  C O L L E C T E D  I N F O R M A T I O N  T O  C O M M U N I C A T E ,  R E S P O N D  T O  I N Q U I R I E S ,
I M P R O V E  U S E R  E X P E R I E N C E ,  A N D  A N A L Y Z E  W E B S I T E  P E R F O R M A N C E .  P E R S O N A L
I N F O R M A T I O N  W I L L  N O T  B E  S H A R E D  W I T H  T H I R D  P A R T I E S  U N L E S S  E X P L I C I T L Y

C O N S E N T E D  O R  R E Q U I R E D  B Y  L A W .
3 .  C O O K I E S :

O U R  W E B S I T E  M A Y  U S E  C O O K I E S  T O  E N H A N C E  U S E R  E X P E R I E N C E .  U S E R S  C A N
A D J U S T  B R O W S E R  S E T T I N G S  T O  R E F U S E  C O O K I E S ,  W H I C H  M A Y  A F F E C T  C E R T A I N

F U N C T I O N A L I T I E S .
4 .  T H I R D - P A R T Y  L I N K S :

O U R  W E B S I T E  M A Y  C O N T A I N  L I N K S  T O  T H I R D - P A R T Y  W E B S I T E S .  W E  A R E  N O T
R E S P O N S I B L E  F O R  T H E S E  E X T E R N A L  S I T E S ’  P R I V A C Y  P R A C T I C E S  O R  C O N T E N T .

5 .  S E C U R I T Y :
W E  E M P L O Y  R E A S O N A B L E  S E C U R I T Y  M E A S U R E S  T O  P R O T E C T  Y O U R  I N F O R M A T I O N .

H O W E V E R ,  N O  D A T A  T R A N S M I S S I O N  O V E R  T H E  I N T E R N E T  C A N  B E  G U A R A N T E E D
A S  C O M P L E T E L Y  S E C U R E .
6 .  C H I L D R E N ' S  P R I V A C Y :

O U R  W E B S I T E  I S  N O T  D I R E C T E D  T O W A R D  I N D I V I D U A L S  U N D E R  T H E  A G E  O F  2 1 .  W E
D O  N O T  K N O W I N G L Y  C O L L E C T  P E R S O N A L  I N F O R M A T I O N  F R O M  C H I L D R E N .  I F  Y O U

B E L I E V E  A  C H I L D  H A S  P R O V I D E D  U S  W I T H  P E R S O N A L  I N F O R M A T I O N ,  P L E A S E
C O N T A C T  U S  T O  H A V E  I T  R E M O V E D .

7 .  C H A N G E S  T O  T H I S  P R I V A C Y  P O L I C Y :
W E  R E S E R V E  T H E  R I G H T  T O  U P D A T E  T H I S  P R I V A C Y  P O L I C Y .  C H A N G E S  W I L L  B E

P O S T E D  O N  T H I S  P A G E  W I T H  T H E  U P D A T E D  D A T E .  C O N T I N U E D  U S E  O F  T H E
W E B S I T E  C O N S T I T U T E S  A C C E P T A N C E  O F  T H E  M O D I F I E D  P O L I C Y .

8 .  C O N T A C T  U S :
I F  Y O U  H A V E  A N Y  Q U E S T I O N S  O R  C O N C E R N S  R E G A R D I N G  T H I S  P R I V A C Y  P O L I C Y ,

P L E A S E  C O N T A C T  U S  A T  I N F O @ W I N E T O U R P R O S . C O M .
T H A N K  Y O U  F O R  T R U S T I N G  U S  W I T H  Y O U R  I N F O R M A T I O N .  Y O U R  P R I V A C Y  I S

I M P O R T A N T  T O  U S .

The basics:
We don’t send a bunch of annoying communications and we don’t sell your information.


